JIMUEH3NOHHOE COINMALWEHVME C KOHEYHbBIM NOJIb3OBATEJIEM
Pepakuunga ot 05.01.2024

BaxHo! MNepea Havyanom noboro Ncnosib30BaHMs yKkasaHHOM HMxe NporpaMmmbl BHUMATENBHO
O3HaKOMbTeCb C YC/NOBUSIMM €e MCNOoAb30BaHus, coaepxawmmuca B CornaweHun. Jlroboe
Hayano wucrnonb3oBaHus [porpaMmbl O3Ha4YaeT Hagnexallee 3akawudeHue CornaweHumsa u
Bawe nonHoe cornacuve co BCeMu ero ycnosumssiMu. Ecnm Bbl He cornacHbl 6€30roBOpoYHO
NpuHaTb ycnosus CornaweHusi, Bbl He MeeTe NpaBa Mcnonb3oBaTh MNMporpammy. Mporpamma
npegHasHadeHa AN8  WUCMONb30BaHMA B UeNnsX, CBS3aHHbIX C  OCYyLWeCTBJEeHUEM
npeanpuHUMaTesIbCKOM  UAM  MHOM SKOHOMUYECKOMW, B TOM 4YUCNe HEeKOMMep4yecKoun
0eATeNbHOCTU (3@ UCK/TIOYEHUEM JINYHbBIX, CEMENHbIX, AOMALIHMX U MHbIX NOAO0OHbLIX HYXA).

HacTosuwee nMuUeH3noHHOe cornaweHne ¢ KoHeYHbIM nonb3oBateneM (panee - CornaweHue)
ABNSAETCH Iopnanyeckn obasaTenbHbIM cornaweHneM, 3aKodaemMbiM Mexay KoMnaHunen 1C-
Butpukc n Bamn - KoHe4YHbIM nonb3osatenem (PuU3M4ecKnM AnLoM, AeNCTBYIOWMM OT CBOEro
MMEHM N B CBOUX WHTepecax, WAu pUANYECKUM NIMUOM) U MPUMEHSETCA K CrefyroLllen
lMporpamme:

Mporpamma ansa 3BM «1C-butpukc24»
1. OCHOBHbIE TEPMUHDbI
1.1. 1C-butpmkc:

1.1.1.000 «1C-Butpukc», 3apernctpupoBaHHoe no agpecy 109544 Poccus, r. Mocksa, 6-p
DHTy3mnacrtos, 4.2, 13 3T., noM. 8-19 - anga nonb3oBaTtenem B Poccun, AsepbangxaHe,
ApmeHuun, 'pysmun, Monaose;

1.1.2.TOO «1C-butpukc KazaxctaH», 3aperncrtpmpoBaHHoe no agpecy 050010, Pecnybnuka
KasaxcTtaH, ropoa Anmatbl, yn. boreHban 6atbipa, 80, od. 304, 315 - ansd nonb3oBaTenen B
KazaxcTtaHe, Kbiprbi3ctaHe, Y36ekucrtaHe, TagxunkucraHe, TypKMeHUCTaHe;

1.1.3.MlHOCTpaHHOEe WMHMOPMALMOHHO-TEXHOMOIMYECKOE YHUTapHoe npeanpusatme «1C-
BuTtpukc», 3apernctpupoBaHHoe no agpecy 220062, Pecnybnuka benapycb, r. MWHCK,
np-T Nobeauntenen, a. 110, od.5-1 - anga nonb3osaTtenen B benapycu.

1.2. AaMuHucTpaTtop noptana (AAMMHUCTpaTop)- du3myeckoe nInLUO, HapeneHHoe
ocobbiMM npaBamMum No ynpasnenuto [loptanoM, u (1) nubo saBnawoWEecss KOHEYHbIM
nonb3oatenem (2) nubo gencreyrowee OT MMEHU U B MHTEpPEeCcax KOHEYHOro nosib3oBaTens.

1.3. MporpamMmma - ykasaHHasa Bblwe nporpamma ana 2BM (kak B uUenoM, Tak U ee
KOMMOHEHTbI), ABNSOWasncsa npeacraBneHHon B 06bekTMBHOW hopMe COBOKYMHOCTbLIO AAHHbIX
N KOMaHA, B TOM 4Yncie, UCXOAHOro TekcTa, 6a3bl AaHHbIX, ayANOBU3YyabHbIX NPOU3BEAEHMUN,
BK/OUEHHbIX 1C-BUTpUKC B COCTaB ykKasaHHOM nporpamMmbl Ans 3BM, a Takxke nwobas
AOKYMeHTaUns no ee UCrosib30BaHUIo.

1.4. Mcnonb3oBaHue MporpamMmbl - nobble AencTeuns, CBSAA3aHHbIE C
dYHKUMOHMpPOBaHNEM lMporpaMMbl B COOTBETCTBMU C €€ Ha3HayeHneM (B TOM Yucse 3anuchb B
namaTe DBM).

1.5. Monb3oBaTtenb noptana - n0b60M ABTOPU30BaHHbLIM Nosb30BaTeslb UM DKCTpaHeT-
nonb3oBaTenb, KOTOPbIM aBTopu3oBasca B [lporpamMme Kak MWHUMYM oAMH pa3. [paBa
Monb3oBaTens nopTana onpeaensaiTcs ucxoas w3 EGOYHKUMOHaANbHOCTM [lporpamMmbl U
HaCTpoeK, onpeaeneHHbIX AZMWUHNCTPATOPOM nopTana.

ABTOpM30BaHHbIX MNoONb30OBaTesb - Mofb3oBaTenb [lporpaMMmbl, B TOM u4ucne
AZMUHUCTpATOp MNopTana, KOTopblA B paMKax HacTpoOeK, onpeaeneHHbiX AAMUHUCTPATOPOM
nopTana, MOXeT MMEeTb AOCTYNn KO BCeW (yHKUMOHaNbHOCTM [MporpamMmbl. K yKasaHHbIM
No/sib30BaTE/NIIM HE OTHOCATCS DKCTPAHET-MO0/b30BaTeNN, @ TaKXe MoNb30BaTeENM, UMeLme
OocTtyn NCKTIOUYNTENBHO K Caritam.

JKCTpaHeT-nosib30oBaTeNlb - Mo/b30BaTeNb [lporpamMMbl, KOTOpPbI B paMKax HaCTpOEK,



onpeneneHHblX AOMUHUCTPATOPOM rMopTana, MoxXeT uMeTb [locTyn Tonbko K Pasgeny
«DKCTpaHeT».

1.6. MopTtan - BHYTPEHHUA WHEOOPMAULMOHHbBIM pecypc, SBAAKOWMNCA COBOKYMHOCTbIO
OAHHbIX OAHOM [lporpamMmbl C YHWKaNbHbIM MAEHTUPUKATOPOM, C MOMOLLbIO KOTOPOro
rpynnupyroTcs pasnmuHble 06bekTbl lporpamMmbl AS19 MX COBMECTHOro OTobpa)keHus wu
NCNONb30BaHUsA, 06bI4HO B OAHOM BHELLUHEM BUAe, A3blke MHTepdenca, JOMEHHOM MMEHU UK
KaTanore.

1.7. AKTMBaumsa - JeNCTBME, HanpaBfeHHOe Ha perucTtpauuto Ha Bac T[porpammel,
ocyuwecTsiaseMoe B nopsiake, NnpeayCcMOTPeHHOM NMLUEH3MEN COOTBETCTBYOWEro Tmna.

1.8. AKTMBALMOHHbIN KOA - Habop CMMBOOB (JIMLUEH3MOHHBIN KAKOY), NpeacTaBNaoWni
cobon TexHMyeckoe CpeacTBO 3alUNTbl aBTOPCKUX MpaB M NpefHa3HavYeHHbIn ANS aKTUBaLun
Mporpammebl, B nopsiake, npeaycMOTpPeEHHOM JINLUEH3MOHHbIM CorlalleHneM.

1.9. [Oemo-Bepcuna - Bepcusa [lporpamMmbl, MUMeKOWAsd OrpaHuU4YeHuUss Mo CpoOKy ee
NCNONb30BaHUA W AOCTYNMHOMW (PYHKUMOHANBHOCTU, NpefHa3HayeHHas A1 O3HaKOMEeHUs,
OLIEHKWN N NPOBEPKMU AOCTYMHbIX B HEN DYHKLUMOHANIbHbIX BO3MOXHOCTEMN.

1.10. loroBop -40OKYMEHT, HA OCHOBaHWM KOTOoporo 1C-BUTpUKC UIn UHOE NnNLOo, UMetoLlee
COOTBETCTBYKOLWME npasBa, npegoctrasmnm Bam [lporpamMMmy ansa ee WUCNOAb30BaHUS Ha
ycnosusx CornawieHus.

1.11. Aapo - coBoKynHocCcTb darnnos [lporpaMMbl, pacrnofioXeHHbIX B  KaTasnore
/bitrix/modules/.

1.12. CepBepbl Beb-kacrepa — KOMNbIOTEPbI UIN BUPTYyasbHble MalWHbI C pa3HbiMK IP-
ajpecaMn, KaxaouW M3 KOTOPbIX COOTBETCTBYET OTAeNbHas 3anucb B pasgene «Crnmncok
cepBepoB» aAMUHUCTPATUBHOM naHenm ynpasneHus (HacTtponkun/Beb-
knacrtep/JivueH3npoBaHme).

1.13. Moaynb «06nako 1C-BUTpUKC» — KOMMNOHEHT llporpammbl, obecneuymnBatowmii ee
MHPOPMALMOHHO-TEXHOIOMMYECKOEe B3aMMOAENCTBME C  3NEKTPOHHO-BbIYMCINTENbHBIMU
MOLLHOCTSAMW CTOPOHHMX /ML B LUenax pasMeweHus MaTepuanioB M AaHHbIX  Ha
COOTBETCTBYWOLWMX CcepBepax MnporpamMMHO-annapaTHOro KOMMJeKca pANns pe3epBHOro
KONUPOBaHMSA AaHHbIX AAMWMHUCTPATOPOM MopTana B NOpsSAKe, YKa3aHHOM Mo aapecy
https://www.1c-bitrix.ru/~cloud. [aHHbIK MOAYNb HE BKOYAETCS B AEMO-BEPCUIO

1.14. SIP-KOHHEKTOp — AOMOJHUTENbHbIM MoAynb [lporpaMMbl Ans ee uHTerpauumn c IP-
ATC.

1.15. MNpuMeHnMoe 3aKOHOAATEsIbCTBO - [ENCTBYHOLWEE 3aKOHOAATeNbCTBO Poccumnckomn
dengepaunn, 3a UCKIHOYEHMEM CllyyaeB, MpeaycMoTpeHHbix n.n. 1.1.2-1.1.3, rge K
CornaweHuto npuMeHsieTcs AEUCTBYHOWEee 3aKoHOAAaTeNbCTBO CTPaHbl, YKa3aHHOW B
COOTBETCTBYIOLLEM MYHKTE.

1.16. CauT - ogHa WM HECKOJIbKO JIOTMYECKN CBSI3aHHbIX Mexay coboi nybnnyHbix Beb-
CTpaHuU, CO34aHHbIX C WUCNOAb30BaHWeM [lporpaMMmbl, B paMKax ee TexHU4YeCcKnx
BO3MOXHOCTEN, UMEKLWMX U MUCMNOMb3YHIOLWMUX COBMECTHO C [lopTanoM nporpaMMHoe Sapo um
6a3y AaHHbIX.

1.17. KoHcTpykTOp <«Camntbi24>» - KOMMNOHEeHT [lporpamMmmbl, npeAHasHa4deHHbIi Aans
co3gaHusa CanToB U UX aAMUHUCTPUPOBAHUS NOCPEACTBOM BM3YyasbHOro peaakTopa.

1.18. Pazpen «3KCTpaHeT» - AO0NOJIHUTENbHbIA MopTan, CO3A4aHHbIA UCKAKYUTENBHO C
MCNONb30BaHMEM MOAYNS DKCTPaHeT, UMEKLWMA N UCNONb3YIOWMIA C OCHOBHbIM [lopTanoMm
obuwiee foMeHHOe nMs, nporpaMMHoe Aapo n 6a3y AaHHbIX.

1.19. Moaynb [Ouck - w™Moaynb [lporpammbl, WCMNOMb3yEMbIN AN €e WHTerpaumu u
B3aMMOAENCTBUSA C Nporpammamu ansa 2BM TpeTbux nuy, npefHasHadeHHbIX A9 paboTbl C
OOKYMEHTaMu OHNaunH.

1.20. floctyn - nobble AelCTBUA, B pe3y/bTaTe KOTOPbIX CTAaHOBUTCS BO3MOXHbIM
Ncnonb3oBaHue MporpamMmbl (MOJHOCTBIO MM YAacCTUYHO), B TOM YUC/IE MOAK/IIOUYEHME UK


https://www.1c-bitrix.ru/~cloud

MHULUMMPOBaAHME noakadeHus nwboro nuua K [lporpaMme, a TaKXe WCMoSib30BaHMe
lMporpamMmMmbl Yepes ee nHTepdeic.

1.21. Tepputopma- TeppuTopuss CTpaHbl, MO 3aKOHOAATENbCTBY KOTOPOM CO34QHO
(3aperucTpMpoBaHo) NMLUo, C KOTopbIM Bbl 3akntoyaete [JoroBop Ha [MporpamMmy, BKkO4Yas
nvd,  noayumBlwnx oT  1C-BUTPUKC aBTOPM3aLMOHHbIE [JOKYMEHTbl Ha 3aK/loyeHue
COOTBETCTBYOLWMX [JOroBOpOB.

2. Ycnosua ncnosib3osaHus MporpamMmmbl

2.1. 1C-butpukc npeaoctaBnsieTr BaMm npaBo ncnonb3oBaHUs (MPOCTYHO HEUCKNOYNTENbHYIO
NVNLUEH3MI0) 04HOM Konuu lMporpamMMbl Ha BCen TeppuTtopum nyTem ee yCTaHOBKM, 3anycka u
NCMoNb30BaHUSA, BKAKOYAA AOMNONHUTENbHbIE CNOCO6blI NCNOMb30BaHUSA, YKa3aHHblie B N. 5.6.
CornaweHusi, a Takxe B paMKaxXx ee (QYyHKUMOHANIbHbIX BO3MOXHOCTEN, MpU YCI0BUMU
cobnogeHns npeaycMoTpeHHblix CornaweHueMm OrpaHu4yeHMm uM B COOTBETCTBUM C ee
TEXHUYECKON AOKYMeHTaumnen.

Ncnonb3oBaHMe nporpamMMbl cnocobaMum, NpsiMO He yKasaHHbIMK B CornalleHunmn, 3anpeLLeHo.

2.2. Bam pa3spewaetca Ha 6a3ze ogHon konum [llporpaMmbl co34aTb OAWH BHYTPEHHUM
MopTan ogHOM KoMMaHuu, LOCTyn K KOTOpPOMY NpenoctaBnseTcs Tosbko [Monb3oBaTensam
noptana. Ywucno [lonb3oBaTenen noprana He [AO/DKHO MpeBbiwaTb KOJMYeCcTBa,
npeaycMmotpeHHoro B n. 5.1.5. CornaweHnsa ans KOHKPETHbIX BUAOB JINLLEH3UN.

2.3. Bam npepocTtasBnsferca npaBo Ha 6ase ogHonm konuu [porpaMmbl  co3paTbh
HeorpaHuyeHHoe konmyecteo CamToB, a Takxe (3a ucknyeHnem nuueHsmm «CRM») cosgatb
0AVH Pazpen «3KCTpaHeT».

2.4. TllporpamMMa MoOXeT O6biTb BpPeMEHHO YyCTaHOBJIeHAa Ha AOMNOJSIHUTENbHbIM KOMMbIOTEP
(2BM) € uenblo MCNoNb30BaHUA UCKIOYUTENBbHO ANs paboT No pa3paboTke, TECTUPOBAHMUIO,
HanoNHeHuo n/unu noarotoeke MNoptana K pabote npu ycnosun Joctyna K Hen He 6onee 5
(Natn) Monb3oBaTtenen noptana U oTCyTCTBUS Ntoboro nHoro "BHewHero" loctyna K Hen (B
TOM 4yucne wmn3 cetu WHTepHeT wnu u3BHe Bawen nokanbHOWM ceTn). YKasaHHas Konus
MporpamMmmbl AomxHa 6bITb HEMeA/leHHO yAasieHa rnocse 3aBeplleHus BbllenepeymncneHHblX
pabor.

2.5. KoMnoHeHTbl MporpamMmmbl He MOryT 6bITb pa3aeneHbl U/MnmM NCNoNb30BaTbCA HA Pa3HbIX
KoMmnbloTepax (3BM) n/vnu BUpTyanbHbIX MallnHax.

2.6. AaMUHUCTpaTOp nopTasna, NpaBOMEPHO BraAELWNI 3K3eMnasapoM Nporpammel, Bripase
OCYLWecCTBAATbL ero agantaumio (HacTpoWKy), TO eCTb MU3MeHATb, A06aBnATb MNW yaandatb
dannbl, N3MEeHATb He3alWMLWEHHbIN Ko 3Kk3emnaspa NporpaMmbl MICKAKOUUTESIBHO B LeNsx ero
(dYHKUMOHMPOBAHUSA HA KOHKPETHbIX TEXHUYECKUX CpeacTBax W/wnn noj yrpasrieHUEM
KOHKpETHbIX MpOrpamMmM, B TOM YUC/IE B LeNaX peleHns npuknagHblX 3agad npy yciaoBum, 4to
Takme OencTBmsl He SABNSAKOTCS nepepaboTkon (Moaudukaumen), TO eCTb AENCTBMSAMMU, B
pe3ynbTaTte KOTOPbIX CO34al0TCs NPOU3BOAHbIE Npon3seaeHus. NepepaboTtka (Moandukauns)
MporpaMMbl He pa3peluaeTcs.

2.7. Tlpn wncnonb3oBaHun [lporpaMMmbl C npeBbileHneM kKonndyectsa [lonb3oBaTenen
noprtana, ykasaHHoro B n. 5.1.5. CornaweHus, 1C-butpukc Bnpase orpaHnumtb [ocTyn K
MopTtany Monb3oBatensm nopTana, a Takxe PyHKUMOHANbHOCTb [porpaMmebl.

2.8. 1C-BuTpukc nMeeT npaBo 6e3 BMelaTeNbCTBa B Bally X035MCTBEHHYIO AEATENbHOCTb
Mo CBOEMY YCMOTPEHUIO MPOBOAUTL MPOBEPKU MPABOMEPHOCTU MCMOMb30BaHUA MporpamMmbi
Ha npeaMeT cobatoAeHNS INLLEH3MOHHbIX YC/T0BWUIA, B TOM UYmncne

(1) TpeboBaTb NpeaocTaBsieHNs oT4eToB 06 UCNosb30BaHUKM MporpamMmsl;

(2) npoBepsATb pasnnyHbIMM cnocobamu (BkIOYas TEXHUYECKNE) pakTnyecKkyto Tepputoputo
ncnonb3oBaHusa lporpamMmbl, B TOM 4yucne nyteM 3anpoca, cbopa n aHanusa IP-apgpecos
(aomeHoB) MopTana un (MnNn) yCTpoOWCTB, Ha KOTOPbIX yYCTaHOoBNeHa lNMporpamma.

AOMUHUCTpaATOp nopTana o6a3yetcs obecrneuynBaTbh MosHoe cogelictBue 1C-BuTpukc npwm
NpoBeAEHMM TaKMX NPOBEPOK.



2.9. Ocobble ycnoBusi UCMNOJZIb30BaHUSA KOMMNOHEHTOB NMporpaMmbi:
2.9.1.KoHcTpykTOp «CanTbi24>.

Bam (3a wucknouyeHMeM nuueHsum «CRM») npenocTaBnisieT MpaBoO Ha WUCMOSb30BaHWe
KoHcTpykTOopa «CaiTbi24» 6e3 OrpaHM4YeHWn U B COOTBETCTBMM C 3asiB/IEHHbIMU B
TEXHNYECKOW AOKYMEHTAUNN hYHKLMOHAIbHBIMU BO3MOXHOCTSAMMU.

Mpn wncnonb3oBaHun KoHcTpykTOopa «CanTta24» Bbl npuHUMaeTe yCnoBus NpaBui
MCMNOo/Ib30BaHUSA «butpukc24.Cantbl», pa3MeLlleHHble B cetn NHTepHeT
https://www.bitrix24.ru/abuse/sites.php

2.9.2.Moaynb «06nako 1C-BUtpukc>.

BkntoueHne Moaynsa «06nako 1C-butpukc» B coctaB [lMporpamMbl U €ro MCnosib30BaHue
OCYLLECTBNAETCA B TeCcToBOM (3KCNepuMMEHTasbHOM) pexume un 6e3 B3nMMaHus
AOMNONHUTENbHOIO NIMLEH3WOHHOro BO3HarpaxaeHus. MNMpu atom 1C-BUTpuKc ocTtaBnsieT 3a
coboin npaBo No CBOEMY YCMOTPEHMIO 6e3 06 bACHEHUS MPUYNH U CrieunarnbHbIX YBeAOMIEHNN
U3MEHUTb PEeXMM UCMOJIb30BAaHUA YKa3aHHOro Moayns.

2.9.3.Moaynb butpukc.iuck.

AOMUHUCTpATOP rMopTajla uMeeT npaBo wucnonb3oBatb Moaynb [OUCK TOAbKO C TeMu
nporpamMmamu gns OBM, kKoTopble npeacTaBfieHbl ANs NOAKYEHUs B pasgene HacTtponku
MOAYNs B aAMUHUCTPATMBHOM YacTu lNMporpammbl.

2.10. Nepexopabl. Bam npenocrasnisgeTcd BO3MOXHOCTb OCYLLECTBUTbL Nepexos C 04HOro Buaa
NMUEeH3MN Ha ApYron BuA NMUEH3UK, a TakxXe C 0AHOM nporpammbl gns 2BM 1C-bButpukc Ha
APYrylo, Ha YCNoBMSAX M C YYETOM OrpaHuU4YeHuin, ykasaHHblX B [lpaBunax nepexoaa,
pa3MmelleHHbIX no agpecy https://www.1c-bitrix.ru/download/files/law/upgrade_rules.pdf.

2.11. Bce nonoxeHusa CornaweHna pacnpocTpaHATCA Kak Ha [TporpaMMy B LesIOM, TakK U Ha
€e OTAesIbHble KOMIMOHEHTHI.

2.12. CornaweHue 3aKkno4yaeTcs 40 WiIN HENMoCpeACTBEHHO B MOMEHT Ha4vasia UCrnosib30BaHus
MporpaMMbl 1 AEWUCTBYET Ha MNPOTSXXEHUM BCEro CpokKa €e MNpaBOMEPHOro MCMNOJSIb30BaHUSA
Bamu B npepenax cpoka AENCTBUS aBTOPCKOro rnpasa Ha Hee rnpu ycnoBuM Haanexalwero
cobnoaeHus Monb3osatenem ycnosun CornaweHus.

3. ABTopckue npasa N TOBAPHbLIE 3HAKMW.

3.1. [lporpamma $BNSETCA pe3y/bTaTOM WHTENNEKTYyallbHON AeATeNbHOCTU U 06BHEKTOM
aBTopckmx npas OO0 «butpukc» r. KannHunrpag, Poccma (OMPH 1023901642852), a Takxke
COAEPXUT KOMMOHEHTbI, aBTOPCKME TrpaBa Ha KOTOpble npuHagnexar WHbIM JnuaM.
MHdopmaumas o npaBoobnagatensx npueBeaeHa B pasgene «[lpasBoobnagatenn» B
aAMMHUCTPATUBHOW YacTu Nporpammeil.

3.2. AnropuTtMbl paboTbl lNporpamMMbl U €e UCXOAHbIE KOAbl (B TOM UMCNE UX YaCTu) SBASIOTCA
KoMMepyeckon TanHou 1C-butpukc. Jlioboe ux UCNOAb30BaHWE WAM UCNONb30BaHWE
MporpamMmbl B HapyweHue ycnosBun Hacrtoswero CornaweHus paccMaTpuMBaeTCs Kak
HapyweHue npas 1C-BUTPUKC M gBASETCA AOCTATOYHbIM OCHOBaHWEM Ans nuweHuns Bac
npeaocTtaBneHHbIx No CornalweHunto npas.

3.3. 1C-butpukc rapaHTupyeT, 4to obnagaer BceMm HeobxoammbiMu no CornaweHuto
npaBaMu Ansg nx rnpegocrasreHns Bam, Bknoyasa AOKYMeHTauuio K [Nporpamme.

3.4. ABTOpCcKkMe npaBa Ha [lporpaMMy peryimpyrTcsa M 3aliuillieHbl 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm 06 nHTENekTyarbHON CO6CTBEHHOCTU U HOPMaMM MeXAYyHapoAHOro
npasa. OTBETCTBEHHOCTb 3@ HapylleHWe yKa3aHHbIX NpaB HacTynaeT B COOTBETCTBUU C
AENCTBYOLWNM 3aKOoHOoAaTeNbCTBOM Poccuiickon ®eaepaumu.

3.5. CornaweHneM He nNpenoCcTaBNAlOTCA HWUKaKMe rnpaBa Ha MCMNOJSIb30BaHWE TOBApPHbIX
3HaKOB M 3HaKoB ob6cnyxusaHmns 1C-butpukc u/vnm ero napTHepoBs.


https://www.bitrix24.ru/abuse/sites.php
https://www.1c-bitrix.ru/download/files/law/upgrade_rules.pdf

3.6. He pa3spewaeTcd HU NpU KaKnUxX YCNOBUAX yAANATb WIAN U3MEHSATb BHELWHWNA BUA
MHpopMaunm n ceeageHms 06 aBTOPCKMX NpaBax, NMpaBax Ha TOBApHble 3HAKWU UK MaTeHThI,
yKasaHHble B [1porpamme.

3.7. CornaweHve He npeaocTaBnseT npaBo CO6CTBEHHOCTM Ha [lporpamMmy U ee
KOMMOHEHTHI, @ TO/IbKO NMpPaBo MCMOb30BaHUA MNporpaMMbl U ee KOMNOHEHTOB B COOTBETCTBUM
c ycnosuammu CornalwieHums.

3.8. He pa3pelwaeTcs KonnpoBaTtb, pacnpocTpaHaTb MporpaMMy n ee KOMMOHEHTbI, a Takxe
co3aaHHble Ha 6ase lNporpammbl MopTanel, B Nt0bon opMe, B TOM yncne B BUAE NCXOLHOMO
Koda, Kakmm-nmbo crnocoboMm, B TOM yucne caaBaTb B apeHAy/npokaT WUAn MCNOoSb30BaTb
Mporpammy Kaknm-nmb6o cnocobom, ecnm Takoe MCNosib30BaHME MPOTUBOPEYNT UM NPUBOANUT
K HapyweHuto CornaweHumns nnm 3akoHoaatenbcrteBa Poccurickon deaepaumu.

4. Ycrynka (nepegava) npas.

4.1. Bbl, 3a UCK/OYEHMEM criyyaeB, ycCTaHoBneHHbix CornaweHuem wn/vnm [Lorosopom,
nMeeTe NpaBo OAHOKPATHO YCTynuTb (NepeaaTtb) MOJIHOCTbIO CBOM MNpaBa U 06593aHHOCTM MO
[loroBopy ApyroMy nuuy TOSIbKO MNpPW YCNOBUM MOJSIyYEHUS MNUCbMEHHOro cornacus 1C-
BuTpukc. YkasaHHoe npaBo Ha YCTynky (nepepadvy) He npenocTaBnseTcs Tem uuam,
KOTOpble MoJsly4ynMnnM npaBa Ha MCNofb3oBaHue [lporpaMMbl B pe3yfibTaTe TakoMW YCTYMNKWU
(nepepaun).

4.2. Yctynka (nepepaya) npaB M 0683aHHOCTEN OCYLECTBASETCA TOMbKO MNpW YyCIOBUU
NoOSIHOro U 6e30roBOPOYHOr0 COrflacus HOBOMO MOJIb30BaTeNst CO BCEMU MOJOXEHUSMU U
ycnosuamu Cornawenusa n jorosopa.

4.3. Ycrtynas (nepepasasi) npaBa Ha wucnonb3oBaHue [lporpammbl, Bbl o06sa3yeTech
NOSIHOCTbIO YHUUYTOXUTb BCE YCTaHOBMIEHHble Ha Bawux koMmnbioTepax konuu lNporpammel,
BKJ1lOUAs pe3epBHbIe.

4.4. Bbl 06a3aHbl npegoctaButb 1C-BUTPUKC NOMHbIE AaHHbIE O HOBOM MOJSib30BaTene Ans
rnepeperncrpaunm Ha Hero lNporpamMMbl B COOTBETCTBMM C CornawleHmnem.

4.5. Ycrtynka (nepegaya) npas no CornaweHuto He MOXET bbITb OCyLLecTBeHa:
(1) KoCBEeHHO MM Yyepes Kakoe-nbo TpeTbe NMLO, a Takxe

(2) B cny4dae ncnonb3oBaHus Bamm emo-sepcun nnm NFR-JInueH3snm, B OTHOLWEHUN KOTOPbIX
yCTaHaB/IMBAETCH NOJIHbIM 3anpeT Ha OTUyXAeHWe npas.

5. JinyeH3nn, nx BuAbl, CPOKM AEUCTBUA N OCO6EHHOCTU UCNOJIb30BaHUA.
5.1. Cpou4Hasn JimueH3us.

5.1.1.CpoyHas JlnueH3nsa — 370 JIMLEeH31s, CPOK MpPaBOMEPHOro UCMosib30BaHUS KOTOPOM
yKa3aH psaoM C ee HaMMeHOBaHMeEM Npu npnobpeTeHnn.

5.1.2.Cp0‘-IHaF| Jinuensuns NnpeaoCTaBNAET NpaBO Ha NCMNOJIb30OBaHUNE npOFpaMMbI, ad TaKXXe Ha
nony4vyeHune VIH(bOpMaLI,VIM O HOBbIX BepCcuUsx, obHoBNEHUAX npOFpaMMbI n ,D,OCTYI'I K UnX
YCTaHOBKE 6e3 BbiNAaTbl AONONHUTENBHOIO BO3Harpa>xgeHus.

1C-butpukc ocyuwecrtensetr obHoBneHus lNMporpaMMmbl, CBSi3aHHble C UCMpaBieHneM owmnbokK
no mepe HeobxoammocTu. MNMpeaocTaBneHne/BbiNyCK HOBbIX Bepcuin MNMporpammbl (B TOM yucne
B CBSI3M C U3MeHeHMeM (YHKUMOHaNnbHOCTeN MporpamMMbl) OCyWEeCTBASETCA N0 YCMOTPEHUO
1C-butpukc.

5.1.3.lpaBa Ha Bce HOBble BepcuKn, 06HOBNEHUSA porpamMMbl NpeaoCTaBNATCA B paMKax 1
B TeueHune cpoka aenctemns CpouHom JInueHsmm Ha ycnosuax CornalieHus, ecnum TonbkKo npu
obHoBNeHMn MporpaMmbl AAMUHUCTPATOPY NopTana He 6yaeT NpeasioXXeHO 03HAaKOMUTLCSA U
NPUHATL AoNonHeHUs K CornaweHunio, NMbo oTAeNbHOE NULEH3NOHHOE COorNalleHune.

CTOpOHbI cornawarTca U NOoATBEPXAAlT CBOE MNOHMMaHWE TOro, 4YTo YCTaHOBKAa HOBbIX
Bepcun, obHoBneHun lporpamMmbl He BAEYET 3a cobon HOBOrO MpeaocTaB/ieHUs MpaB Ha
ncnonb3oBaHue MporpaMmbl UM NpoAsieHNsa cpoka AencTeytowen CpoyHon JIMueH3nn.



5.1.4.Bnabl CpouHoM JInyeHsuu:
(1) CRM;

(2) UHTepHeT — Mara3uH + CRM;
(3) KopnopaTtusHbin noptan-50;
(4) KopnopaTtusHbIn noptan-100;
(5) KopnopaTtusHbiin noptan-250;
(6) KopnopaTtmsHbin noptan — 500;
(7) DHTepnpans;

(8) DHTepnpan3.XonaunHr.

1C-Butpukc octasnseT 3a cobom NpaBoO U3MEHSATb NepevYeHb BUAOB SINLEH3UN. AKTyalbHbIN
nepeyeHb nNpeacTaBneH Ha cante https://www.bitrix24.ru/.

5.1.5.B 3aBMCMMOCTM OT BMAA SINLEH3MN YyCTaHABAMBAIOTCA Creaylowme orpaHuyvyeHmsa no
KonnyectBy [lonb3oBaTenenm noprtana, UYWUCNO KOTOPbIX He AO/HKHO MpeBblwaTh:
12 Tlonb3oBatenen noptana ana nuueHsnmn <«<CRM» u «NHTEepHeT ™MarasnH+CRM»
50 MNMonb3oBaTenemn noptana Ans  JINLEH3UU «KoprnopaTuBHbIn noptan-50»,
100 TlMonb3oBaTenen nopTana Aana  nuueHsum  «KopnopaTtuBHbiM  nopTan-100»,
250 [lonb3oBaTtenen noprtana Ana nauueHsmn  «KopnopaTuBHbIM  nopTan-250»,
500 Tlonb3oBatenen noptana And  AuudeHsum  «KopnopaTuBHbIM  nopTan-500»,
1000 Monb3oBaTenen nopTana ANsa NULUEH3UN «DHTeprnpamns», «HTepnpan3.XonanHr».

Konuyectso lNonb3oBaTenen noprasna Ha NMUEH3USX DHTepnpam3 u DHTepnpan3.XOoNAauHr
MOXET 6bITb YBENMYEHO B NopsaKe, NpeaycMoTpeHHoM n. 6.2.1. CornaweHus.

5.1.6.Mepwunoa penctensa CpoyHor JIMLEH3UM NCUNCNAETCS C AaTbl aKTUBaLWUK, €CNN NHOE He
yCTaHoB/ieHO [JoroBopoM.

5.1.7.AktnBaumsa CpoyHon JInueH3nm fosmkHa 6biTb ocyllecTBeHa B obsg3aTeNbHOM nopsake
B TeueHue 7 (cemMun) KaneHaapHbIX AHEN C AaTbl OTNpaBku AKTUBALIMOHHOIO KOAA NOCPeACTBOM
€ero BBOAA B COOTBETCTBYWWEe nose oAHUM Wn3 cnegywowmnx cnocobos: (a) Ha
COOTBETCTBYHIOLEM 3Tane yctaHoBku lMNporpammbl Ha 3BM; (6) B cneumnanbHOM nose pasgena
O6HoBneHun; (B) B ceTn MHTepHeT no aapecy http://www.1c-bitrix.ru/support/key_info.php.

B cnyyae ecnu AQMWHUCTpATOp NopTana He OCYLWeCTBUT AKTMBALMIO B yKa3aHHOM Bbile
nopsiake, Takasg AKTUBaumMsa NpomsonaeT aBToMaTnyeckm Ha 8 (BOCbMOW) KasleHAAPHbIA AEHb
C AaTbl OTNpaBkn AKTUBALMOHHOIO KoAaa.

5.1.8.1M0o ncteyeHnn aenctemnst CpouyHom nmueH3smm CornalleHme cYMTaeTcs npeKpaLLeHHbIM.

5.1.9.TexHnyeckme cpeacTBa 3almTbl 4149 NpekpaweHns dyHKUMOHMpoBaHMs MNMporpaMmel n
oTknodeHns pabotbl CantoB BCTynakwT B AeNcTBMe yepe3 15 (naTtHaguatb) AHeW nocne
ncTeyeHmnsa cpoka aencremsa CpouyHom JinueHsnn.

5.1.10. Ona npaBoMepHOro wucnosb3oBaHM4a [lporpaMmbl Mocsie OKOHYaHWA Cpoka
aencreua CpodHon JlnueHsmn Bam HeobxoamMo 3abnaroBpeMeHHO 3akluuTb HOBbIN
[JoroBop Ha oyepeaHon cpok. Cpok aencrema HoBon Cpo4YHOM JIMUEH3UWU MCUUCNSEeTCs C
6onee no3gHen M3 cnepyoWwmMx AaT: AaTa AKTMBAUMKM UIN AaTa OKOHYaHUSA CpoKa AenCcTBus
nmerowiencs CpoyHoOM NULEH3UN.

5.2. CraHpaptHasa JinueH3us

5.2.1.CtaHaapTHble JIMLEeH3MM NPpeaoCTaBsSOTCAa Ha OCHOBaHUM [loroBopa Ha CPOK OAWH rog
C AaTbl aKTUBaALUWNN, eCNn NHoe He ycTaHoBneHo [lJorosopoM nnun CornaweHmneMm. Mo okoH4YaHUu
yKasaHHoOro cpoka [lonb3oBaTenb BrpaBe MpoOAO/IKUTb MCNoNb30BaHMe [lporpaMmbl Ha
ycnoeusax OrpaHuyeHHon JinueH3smn, nubo 3akaiynTb HOBbIM [OroBop M MPOAOSIXUTL
ncnonb3oBaHue lNporpaMmbl Ha ycnoBusax CpoyHOM JIMUEH3WIA, eCNM MHOE HEe YyKa3aHO B
LJorosope.



5.2.2.Bunabl CTaHgapTHOM JIMLEH3UM 1 orpaHmnyeHus no konndyectBy MNMonb3oBaTtenemn noprana
yKasaHbl B NyHKTax 5.1.4. n 5.1.5. cOOTBETCTBEHHO.

5.2.3.Mpn wucnonb3osaHumn [porpammbl Ha ycnosuax CTaHAapTHOM nuMueH3unm Ha Bac
pacrnpocTpaHaTca ycnosusa CornaweHums 3a WUCKIIYEeHWEM YCIOBUW, COAepXallMXCa B
nyHktax 5.1.1., 5.1.7., 5.1.8., 5.1.9., 5.1.10.

5.2.4.[M0 okOH4YaHMK cpoka gencteusa CtaHgapTHoOM JlnueH3uun lonb3oBaTenu noprana He
nMerT NpaBo Mcnonb3oBatb KoHCTpykTOp «Cantbi24» ana nybnmkaumm CantoB A0 MOMEHTa
aKTuBaumMm HOBOM JTNLEeH3nu.

5.3. OrpaHunueHHas JimyeH3usa.

5.3.1.0rpaHuyeHHas  JlMueHsua  npepoctaBnsetcs Bam 63 OOMNOMHUTENBHOrO
BO3HarpaxxaeHust (6e3Bo3Me3gHO0) Ha BECb CPOK [AENCTBUS WCK/IIOUUTENbHBLIX MpaB Ha
MNporpaMMy TONIbKO B C/ly4ae v C AaTtbl NpeaoctaBneHns emy CTaHaapTHOW JlMueH3uu.

5.3.2.0rpaHnyeHHasa JlnueH3nsa npenocraBnsgeTr nMnpaBoO Ha  MUCMOMAb30BaHuMe  Tex
(dYHKUMOHaNbHbIX BO3MOXHOCTeN [lporpamMmbl, KoTopble 6blIM MpefocTaB/ieHbl B paMKax
CrtaHaapTHbiX JIMUEH3MK, 3a WUCKAKYEHMEM AONONHUTENbHbIX (GYHKUMOHANbLHOCTEN,
yKa3aHHbIX no aapecy https://www.1c-bitrix.ru/legal/limited_license_bitrix24.php
(AQononHuTenbHble PYHKLMOHANBHOCTH).

1C-buTpukc octaBnseTt 3a cobor NpaBo U3MEHATb B OAHOCTOPOHHEM MNOpsiAKe yKa3aHHbIN
CMUCOK.

5.4. JivueH3unsa Ha [leMO-BepCUIO.

5.4.1.Bbl BNnpase 1cnonb3oBaTtb [JleMo-Bepcuto [porpamMmmebl B TeEHEHME YCTaHOBJ/IEHHOIO B HEN
OrpaHuM4YeHHoOro cpoka v 6e3 BbinsaTbl BO3HarpaxaeHus (6e3so3me3aHo).

5.4.2.YcTraHoBKa [eMo-BepcuMn o3Ha4daeT npuHatue Bamu Bcex ycnosun Cornawenus. Mo
NCTEYEHNN YCTaHOBNEHHOI0 CPOKa UCMosib30BaHUA [leMo-Bepcumn Bl 0693aHbl NnpekpaTuTb ee
ncnonb3oBaHue, NM60 3akNUUTb [OroBop MM MHbIM 06pa3oM MpPOAOSIXKUTbL NpaBOMEpPHOe
ncnonb3oBaHue porpammel.

5.4.3.1C-buTpukCc He HeceT OTBETCTBEHHOCTM 3@ COXPAHHOCTb [AaHHbIX, 3aHEeCEeHHbIX
Monb3oBaTenamm noptana B [eMo-Bepcuto, B C/ly4Yae ec/m rno UCTeYEeHUU YCTaHOBJ/IEHHOIO
CpoKka wucnonb3oBaHus [emo-eepcunm Bbl  He npoaos/mkmTe uMcnosnb3oBaTb [lporpaMmy Ha
OCHOBaHWUWM MHOIO TMNa JinueHsunu.

5.5. NFR-JIvueHsus.

5.5.1.NFR-JlnueH3na npegocrasndeTr npaso Bam npwu Hanuuum cornacua 1C-bButpukc
ncriono3osatb lMporpammy Ha ycnosmax CornaweHus UCKIKYUTENbLHO ANS OCYLLECTBIEHUSA
pabotr no pa3paboTke, TeCTUpPOBaAHUIO W/MAN HaNoNHeHuto [lopTanoB B Uensax MUX
CaMOCTOSAATENIbHOIO MCMNONb30BaHMA Bamu 6e3 npasa npoAaknm W/WUAWM WUHOTMO OTYYXAEHUSA
TPEeTbUM NinuaMm.

5.6. [dononHuTesibHble cnocobbl ucnosnb3oBaHusa NMporpaMmmbl Ha OTAENbHbIX BUaax
JINLLEH3UN

5.6.1. JiuueHsus DHTepnpaus. Mpwn MCNOJSIb30BaHUN NTnueHsnm DHTepnpams
AOMOJIHUTENbHO pa3peLlaeTcs:

(1) co3pmaBatb Ha 6aze ogHoM kKonuum [lporpaMMbl HeEOrpaHWM4YeHHOE KOJINYeCcTBO
AONONHUTENbHbIX [lopTanoB, WCNONb3YHOWMX COBMECTHO C OCHOBHbIM [lopTanoMm obuee
nporpamMmHoe Aapo un 6a3y AaHHbIX;

(2) pacnpeaensiTb KOMMNOHeHTbI lMporpaMmbl Ha HeorpaHudeHHoe 4ducno CepBepoB Beb-
Knactepa ans obecnedyeHus paboTtocnoCobHOCTU U PYHKLUMOHUPOBAHUSA BCEX CO3AAHHbLIX B
paMKax AeNCTBYOWEN NMUEeH3nM NopTanoB B COBOKYMHOCTH;

(3) ycTaHaBnuBaTb M MCNOb30BaTh MNMporpaMmMy Ha AOMNOSHUTENBbHbLIX KOMMNbloTepax (2BM)
C Uenblo BbINOAHEHUS paboT no pa3spaboTke, TECTMPOBAHUIO U/WUNKN HanosHeHuto NMopTana npu
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yCcnoBum otcyTcTBus noboro "BHewHero" loctyna K Her (B TOM yncne u3 cetu HTepHeT nnu
n3BHe Bawen nokanbHOM ceTn).

5.6.2. JinueHsus SHTepnpans.XoNagMHT. Mpwn MCMNOJSIb30BaHUN JinueHsnm
DHTepnpamn3.XonauHr 4OMnoJHUTENbHO pa3peLuaeTcs:

(1) wmcnonb3oBaTtb NMporpamMmmy cnocobamu, ykasaHHbiMM B N.5.6.1. CornaweHus;

(2) npepocTaBnATb yganeHHbln [octyn K lMporpamme (4Ans ee UCNonb30BaHUS B paMKax
dYHKUMOHANbHbIX BO3MOXHOCTEN 4yepe3 WHMPOPMAUMOHHO-TENEKOMMYHUKALMOHHbIE WU
nokanbHble ceTu) ABTOPM30OBaHHbIM  MOMb30BATENSAM,  SABASAKOWMMCA  paboTHUKaMuU
adbdunnpoBaHHbix Cc BamMm  KOMNaHWMW, NOCPEACTBOM  3aK/KOYEHUSS C  TakKuMu
KOMMaHMSAMM BO3ME34HbIX [AOroBOPOB, B pe3yfibTaTe MWCMOMHEHUSA KOTOpbIX Yy TaKux
ABTOPU30BaHHbIX MOSIb30BaTeNeN BO3HMKAET BO3MOXHOCTb [JocTyna B ak3emnnsp lNMporpammbl
(MopTany).

5.7. 1C-butpukc Bnpase B OTHOLWEHMM N0ObIX TUMOB JIMLEH3UN, BKOYAs apXUBHbIE:

(1) ycraHaBnMBaTb TEXHWYECKME OrpaHuyeHusi, HeobxoauMmblie AN  ONTUMM3aAUUK
yHKUMOHMpoBaHus Mporpammbl, obopyaoBaHusa n cetn 1C-butpukc 6e3 npeaBapuTenbHOro
n/vnu nocneayoLlero yseaomaeHns AaMMHUCTpaTopa noprana;

(2) n3mMeHATb PYHKLMOHANbLHOCTb MNporpaMmbl, B TOM YMCAe YCTaHaBAMBaTb, PacWMpSaTb N
cokpawaTb Habop dyHKUMN N/ Mnn NMMUTOB (NO KOTMYECTBY MoJib30BaTeNen, Cantos, 06bemMy
Ancka, obbeMy OHMaMH-XpaHuWUWa, MakKCcuMMalbHOMY pa3Mmepy ¢annos, HacTpanmBaeMbIX
nonen, aHaaMTUYECKMX OTYETOB, OFPaAHUYEHUS eMKOCTU XpaHWIUWa, S1EeKTPOHHOW MOYThI,
OrpaHU4YeHnsa ponen, orpaHMYeHus noucka wm T. 4), yBeaoMmB AAMUHUCTpaTopa nopTana
nyTeEM pa3MeLLleHns COOTBETCTBYOWEN MHDOPpMaUMnN Ha odunumanbHoM canTte 1C-BUTpukc no
aapecy https://www.bitrix24.ru/.

Hu 0AHO M3 yKa3aHHbIX AEACTBMIA HE MOXET OblTb pacLeHeHOo M He npusHaeTcs CTopoHaMu
KaK CyLleCTBEHHOE U3MeHeHMe ycnoBuii CornaweHus.

6. PaclumMpeHus nMueHsun.

6.1. O6wme ycnoBms. B MOMeHT NpnobpeTeHns NULEH3UN N B TEYEHNE CPOKa ee AeNCTBUSA
Monb3oBatenb MoOXeT npuobpectn PacwupeHns NUUEH3MN, KOTOpble aKTUBUPYHOTCA
aBTOMaTU4YeCKM B AeHb UX onsaTtbl (OAQHOBPEMEHHO C aKTMBAUMEN NINLEH3UU - B Clly4vae
OAHOBpEeMEHHOro npuobpeTeHns C COOTBETCTBYIOLLEN JINLEH3MEN). YKasaHHble YCI0oBUSA
npuobpeTeHna u akTuBauum PacluMpeHus NUUEH3MN He npuMeHSTCcs K OrpaHuyeHHom
NNLEH3UN.

6.2. Buabl paclWuMpeHUn NTNLIEH3UM.

6.2.1.PacwuumpeHue ans JinyeH3unn SHTepnpans (3HTepnpans,
SHTepnpans3.XonanHr):

(1) PacwupeHue JIMueH3nn DHTeprnpan3 Ha AonosHUTeNbHbIX [Monb3oBaTtenen nopTana
NO3BOJISIET A0 OKOHYAHMS CpOKa ee AeNCTBUS MCNOAb30BaTb lMporpaMmMy € TakMM KOSIMYECTBOM
aononHutTenbHbIX Nonb3oBaTenen noprtana Ha 6ase OAHOM KOMUKW, KOTOPOEe nMpeayCMOTPEHO
paclwmpeHuem.

(2) nMocnepytouwee wucnonb3doBaHme [MporpamMMbl Ha JIMUEH3MM DHTepnpan3 BO3MOXHO
TONbKO nMpuM  yCcnoBuuM ee onnatbl BMecTe C pacwupeHueMm, HeobxoammbiM AN
COOTBETCTBYIOLWEro Konmyecrsa lNonb3oBaTtenen noprana.

6.2.2.PacuumperHue nmueH3snmn «SIP-KOHHeKTOop >»

PacwmpeHune nuueHsumn «SIP-KOHHEKTOpP» MNo3Bo/ssieT BaM MCnonb3oBaTb COOTBETCTBYHOLMUIA
[ONOJIHUTENbHBIN MoAyNb [MporpaMMbl B TEUYEHWE CPOKa, YKasaHHOro npu npuvobpeTeHun
[laHHOrO paclIMpPeHUs 1 B Npedenax cpoka AeicTeusa JinueHsum Ha MNporpammy.

7. TexHu4yeckasa noaaep>KkKa
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7.1. TexHuuyeckas noaaepxkka, BKAw4vawwas B ceba Meponpuatus no obecnevyeHuto
dyHKUMOHMpPOBaHMa [lporpamMMbl, B TOM u4ucne UWHOOPMAUNOHHO-KOHCYNbTAUMOHHYIO
noaAep XKy rno BOMpocaM MUCnosb3oBaHuUs lNporpaMmbl, NpeaocTaBfasieTcsa B COOTBETCTBMU C
pernamMeHTOM, pasMeweHHbIM B CceTn WHTepHeT no agpecy https://www.1lc-
bitrix.ru/support/sla.php.

7.2. 1C-buTpukC wnMeeT npaBO MPUOCTAHOBUTb WAM 3abnoknpoBaTb TexHUYEeCKyr
noaaepXky AN KOHKpeTHoro [lopTtana B c/iyyae HapyweHusa [lonb3oBatensamu nopTana
ycnosun PernameHta u CornaweHus.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HapyuweHue ycnoBuii CornaweHns HacTynaeT OTBETCTBEHHOCTb, NpeayCMOTpeHHas
MPUMEHNMbIM 3aKOHOAATENLCTBOM.

8.2. B uenax npoepku cobnogeHna lMonb3oBateneMm ycnosus CornaweHus, a Takxke
BbISIBNIEHUS, NpeaoTBpalleHns W OrpaHUYeHus OencTBMM, Hapywawwux YyCI1oBus
CornaweHuns, 1C-butpukc ncnonb3yeT TexXHNYeckme cpeacTsa 3aWnTbl aBTOPCKUX MpaB.

8.3. 1C-buTpukc He HeceT nepea Bamu oTBeTCTBEHHOCTM 3a ntobon ywepb, nobyto notepro
Aoxonos, Npubblin, MHdoOpMaunUn unm cbepexeHnin, CBsA3aHHbIX C UCMOSIb30BAHUEM WU C
HEBO3MOXHOCTbID MCNOSb30BaHMA [MporpaMMbl, B TOM 4ucie B C/yyae npenBapuTenbHOro
yBeAOM/IEHUSA C €r0 CTOPOHbI O BO3MOXHOCTU Takoro yuwepba, nan no noboMy UCKy TpeTben
CTOPOHbI.

8.4. AaMuHUCTpaTop nopTana HeceT OTBETCTBEHHOCTb 3a obecnevyeHne COXPaHHOCTU
AKTMBAUMOHHOIO KoAa C MOMeHTa ero HanpasneHus 1C-BUTpuKC M 3a orpaHuMyeHue Kpyra
nVL, KOTOpPbIM OH MOXeT O6biTb wu3BecTeH. Jlobble A[ENCTBUSA, COBEpLUEHHble C ero
NCNOb30BAaHNEM, CYHMUTAKOTCSA COBEPLUEHHbIMWU AOMUHUCTPATOPOM NopTana.

8.5. B cnyyae ecnm y  AAMUHUCTpaTopa noprana UMerTCs noao3peHuns
HECaHKUMOHMPOBAHHOIO A0CTyna K AKTMBAUMOHHOMY Ko4y, OH 06s3yeTca HeMeaneHHo
coobwunTb MHopMauuto 06 3ToM No agpecy sales@1c-bitrix.ru ana ero 6n1oknposku. Bnnotb
[0 YKa3aHHOro coobuieHnss Bce AENCTBMSA C HUMM (B TOM 4uCiie aKTUBauMs) MNPU3HAKTCA
COBEpLEHHbIMKU C cornacmsa AQMMHUCTpaTopa nopTana, OT ero UMeHn N B ero MHTepecax.

8.6. Bbl HeceTe OTBETCTBEHHOCTb, MpeAyCMOTPEHHYI 3akKoHoaaTenbCctBoM PO®, 3a
ocyuwlecTB/iieHne AENCTBUN, HamMpaB/E€HHbIX Ha OrpaHMYeHue UM yCTpaHeHue TeXHUYeCcKnx
CpPeACTB 3alluThbl, @ TaKXe 3a pacnpocTpaHeHne METOA0B YCTPaHEHUS TakuUX CpeacTB 3alUnThl,
BKJIKOYasa B TOM uucre cneayruwme:

(1) peobdyckaunto o06dycuUMpOBaHHOIo KoAda C UeNbl HapyleHUss aBTOPCKUMX MNpas
npasoobnagatens n/wan yctpaHeHusa orpaHUYeHnin Ha ucnosib3osaHue MNMporpammebl;

(2) 3a pacnpocTpaHeHue nHdopmMaumm o Metogax aeobdyckaumu.

8.7. B cny4yae HapyuweHus [lMonb3oBatensamm noptana CornaweHusi, a TakKXe ecnm ux
aencteua  npum  Ucnonb3oBaHunm [porpamMmbl  MOryT npuymHUTb Bpen 1C-Butpukc
(penyTaunoHHbIN U/MnNu nMyLecTeBeHHbIn), 1C-BUTpUKC BNpase No CBOeEMY YCMOTpPeHUo 1 6e3
Kakux-nmbo yBeAOMNEHUW MNpPeanpuHSATb  Mepbl, HanpasBfi€HHble Ha BbIIBNEHWE WU
npekpaweHne HapyLlweHus, B TOM yucne (Kak no oTaesibHOCTU, Tak U B COBOKYMHOCTU):

(1) 6noknpoBKy AKTUBALMOHHOIO KOAQ;

(2) orpaHuyeHue WM npekpalleHMe MpaBa Ha TEXHUYECKYH MOAAEPXKY M MoaydeHue
obHoBneHun MNporpammel;

(3) pactopxeHune CornawleHus.

8.8. Bbl npuHMMaeTe Ha cebs BCe pUCKM M MNOCNEACTBUSA, CBSA3aHHbIE C peasibHbIMU UK
noTeHUuManbHbIMXU Yrpo3aMm UWHGOPMAUMOHHOM 6e30nacHOCTU AN WHQPACTPYKTypbl U
pecypcoB 1C-BuUTpukc nnmn TpeTbux nuy, NpUUYMHOM KOTOpPbIX MOXeT 6biTb Baw ak3emnnsap
Mporpammbl (B TOM 4ucne B CJlydyae WUCNONb30BaHUSA BamMu HeakTyanbHOM Bepcumn
Mporpammbl), KU cornawaerecb ¢ TeM, 4yto 1C-BUTpMKC MMeeT npaBO B TakOM Cny4yae B
OOAHOCTOPOHHEM nopsake 3abnokmpoBaTb MOMHOCTbIO MAM  YacTUYHO [OMOSHUTENbHbIE
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(dYHKUMOHANBbHOCTK, yKa3aHHble B N. 5.3.2 CornaweHuns, BkA4Yas cantbl, onyb/IMKOBaHHbIE
B KOHCTpyKkTOpe «CanTtbi24>».

9. OrpaHM4YeHHas rapaHTvms

9.1. [lporpamMma npenocCTaBAAeTCA Mo NPUHUMNY «Kak ecTb» n 1C-BUTpUKC He rapaHTupyeT,
4YTO BCe ee (PyHKUMOHAsbHble BO3MOXHOCTM 6yayT oTBe4aTb BalmnM oXnaaHUsaM mam cMoryT
6bITb NPUMEHUMbI 4151 KOHKPETHON Lenn.

9.2. Ha 1C-buTpuKC B 1t060M criyvae He MOXeET bbITb BO3/10XXeHa HMKakas OTBETCTBEHHOCTb
3a M3MEHeHMe pexuMa wucnonb3oBaHusa Moagynsa «06nako 1C-bBuTpukc», faxe ecnum B
pe3ynbTaTte Takoro nameHeHus MNMporpamma n ee GyHKUMOHANIbHbIE BO3MOXHOCTU nepecTatoT
oTBeyaTb Bawum oxuaaHuaMm n/wmnmn Takoe U3MeHeHWe MOCYXUT MPUUYMHON NpeKpalleHus
ncnosib3osaHuA lNMporpammel MNMNonb3oBaTenem.

9.3. 1C-BUTpPUKC HE WHULUUUPYET N He KOHTpoAupyeT pasMeweHne ALMUHUCTPaTOpPOM
noptana nwbon mMHopmaumm B npouecce MUCMosb3oBaHus [lporpamMbl, He BAUSIET Ha ee
coZepXXaHne MU LenoCTHOCTb, @ TakKXXe B MOMEHT ee pa3MelleHMNs He 3HaeT U He MOXET 3HaTb
HapylwaeT 1M OHA OXpaHsieMble 3aKOHOM MNpaBa WU MHTEpecChbl TPETbUX NUL, MexXAyHapoaHble
Aorosopsbl 1 NpUMeHNMoe 3aKOHOA4ATEeNbCTBO.

9.4. [lpu ucnonb3oBaHnm Moagyns «Obnako 1C-BUTpmMKC» NOpSAOK U YCNOBUS pe3epBHOro
KOMUpoBaHUA AAHHbIX yCTaHaB/IMBAKTCH oM, onpeaensrowmm napaMeTpbl
(dYHKUMOHMPOBaAHNUSA  MpPOrpaMMHoO-annapaTHbIX  MOLWHOCTEN, NOCPeACTBOM  KOTOPbIX
ocyuwecTsnserca WHPOPMAUMOHHO-TEXHOIOMMYECKOro B3auMoaencTeme; o06beM JAaHHbIX,
AONYCTUMbIM  ANA  pe3epBHOro  KOMNUpoBaHus,  onpegensercd  PyHKUMOHANbHbIMU
BO3MOXHOCTAMM COOTBETCTBYHOWEro Bnaa nuueHsum Mporpammbl. Ha 1C-Butpukc B Nob6om
cnydyae He MoXeT 6bITb BO3/10XXeHa OTBETCTBEHHOCTb 3@ KOPPEKTHYIO nepegadvy nHdbopmaumm
n/Mnn ee COXpPaHHOCTb. AAMUHUCTPATOpP NopTasna CaMoCTOATENbHO WUdPYeT AaHHble NMpU nx
pe3epBHOM KOMUPOBAHWU, KNKOY WndpoBaHua HeagocTyneH anga 1C-butpukca, B CBA3U C 3TUM
OTBETCTBEHHOCTb 3@ COXPAHHOCTb YKa3aHHOro KJo4ya BO3/1AaraeTcsd MWCKIKYUTENbHO Ha
AOMUHUCTpaTOpa nopTtana.

9.5. Wcnonb3oBaHue lNporpaMMbl UCKAOYaeT byt 06paboTky co CcTopoHbl 1C-BuTpukc
nHdopmMauunm, B cocrtase KOTOpOM MOryT 6bITb rnepcoHanbHble AaHHble,
pa3MeLlleHHon/3arpy>xeHHon AaMmuHucTtpatopoM noptana (KoHTeHT nonb3oBaTtens), Kpome
cnydaes, Koraa AAMMHUCTpATOPp nopTasa uUcnosb3yeT JononHuUTeNbHbie (PYHKLMOHANBHOCTH
[Mporpammesl.

Bbl HacTosAWwWMM yBeAOMNEHbl W corfawaetecb C TeM, 4YTO MpuM  MCMOSIb30BaHUMU
JononHutenbHbIX pyHKUMoHanbHocTen lMporpammbl, 1C-BUTpukc ocyllectesnsietr obpaboTky
KoHTeHTa nonb3oBaTens MCKAKYUTENbHO B COOTBETCTBUM C BaWMMM MHCTPYKUNSMUM B paMKax
Mopy4yeHns Ha 06paboTKy nepCcoHanbHbIX AAHHbIX, KOTOPOE ABNSETCS HEOTHLEM/IEMOMN YACTbIO
CornaweHus v pa3melleHo no aapecy https://www.bitrix24.ru/about/dpa pers.php

9.6. CornaweHne He perynmpyetr OTHOWeHUs wMexay Bamm wn npasoobnapgatensmm
NpoAyKTOB Mu3 pa3sgena «Kartanor peweHun K nporpammaMm 1C-BuTpukc», Yycnosus
MCMNOSIb30BaHMA KOTOPbIX OMNpPenenstTCd B OTAE/IbHOM COrjflaeHnn C COOTBETCTBYHOLWMUM
npasoobnagateneMm. 1C-bBUTpUKC He HeCeT OTBETCTBEHHOCTM 3a KOppPeKTHY paboTy, obbem
dYHKUNI yKa3aHHbIX KOMMOHEHTOB U/MNN MHOE HECOOTBETCTBME 3TUX KOMMOHEHTOB Bawunm
oxuaaHuaMm. B cnydaax, koraa AAMUMHUCTpaTop nopTana BbibMpaeT YyCTaHOBKY W
NCrosib30BaHMe NpoAYKTOB M3 pasjena «KaTtanor peweHu K nporpammam 1C-butpukce», 1C-
BUTpMKC He HeceT OTBETCTBEHHOCTM 3a nocneaytowyto o6paboTky nepcoHanbHbIX AAHHbIX
CTOPOHHMM MPOAYKTOM.

9.7. Ecnm npu wncnonb3oBaHuu [Mporpammbl 6yayT obHapyXeHbl ownbkn, 1C-Butpukc
npeanpuMeT Mepbl ANs UX WUCNpaBAeHMs B MaKCMMasibHO KOPOTKME CpOKW. CTOpPOHBI
COrnawatTcs, 4YTO TOYHOE oOonpefenieHue cpoka YyCTpaHeHUs OWWnbknm He MoxeT 6bITb
YCTaHOB/EHO, TaK Kak NporpamMma TeCHO B3aMMOAENCTBYET C ApyrMMu nporpammamm ans 3BM
CTOPOHHUX pa3paboTumKoB, OnepauMOHHOW CUCTEMOW M annapaTHbIMW pecypcamu Bawero
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KoMnbtoTepa, n paboTocnocobHOCTb N BpeMS yCTpaHeHUs npobsiemM B NOSIHOM Mepe He 3aBUCAT
TOoNbKO OT 1C-Butpukc.

9.8. 1C-butpukc He rapaHTupyet 6ecnepebonHyto paboTy [MporpamMmbl U KOPPEKTHYH
YCTaHOBKY AOMOJIHUTENbHbIX KOMNOHEHTOB, @ TakKXe HOBbIX Bepcuit (06bHOBNEHUIN) B cny4ae,
ecnn AAMUMHUCTpATOp nopTana MeHsaeT Aapo, KoMnoHeHTbl /bitrix/components/bitrix/ nnu
CTPYKTYpYy 6a3bl AaHHbIX MNporpamMmmbl.

10. Cornacue Ha umcnosib3oBaHue MHpopMaLuum

10.1. Bbl yBegoM/IeHbl U cornawaeTtecb € TeM, 4yTo 1C-Bbutpmkc MoxeT cobupaTtb, XpaHUTb,
obpabaTbiBaTb M UCMONbL30BaTb AaHHbIE U MHMOPMALMIO O MNOCELLEHUAX, XapaKTEPUCTUKAX U
AencTeuax nocetutenen Ha Cante, BK/IOYAA NOMMMO NMpoYero MHGopMaumio 0 NpocMoTpax
nMn pasgenoB CaiTa, KOHKpPETHbIX HOBOCTEM, TOBApoB M MHOpMauuto 06 mMx 3akasax, B
uenax ynydweHus ucnonb3oBaHusa [porpamMmbl M MOBbIWEHUS  YAOBAETBOPEHHOCTHU
nocerutenen, agantaumm Camta noa nx NOoTpebHOCTM U MHTEepechbl, NOBbILWEHUS KOHBEPCUMN
CanTta, BKIOYasas QYHKUMOHUPYHOWNMA Ha ero 6as3e WHTepHeT-Mara3uH. 1C-Butpukc
npuHUMaeT Ha cebs 06a3aTenbCTBO U FrapaHTUPYET, YTO OH He OCyLecTBAseT kakoe-nmbo
pasrnaweHuve, nybnMkauuto WM pasMeleHue, a Takxe nepefadvyy TpeTbuMM nuuam
nosilydeHHon unHdopmaummn. 1C-BUTpUKC He oTcnexusaeT, He cobupaeT u He pasrnawaet
MHMOpMaLUNIO, NO3BONSAIOLWYK YCTaHOBUTb JIMYHOCTb NoceTutenen CamnTta (Takyr Kak ums,
agpec 3/1eKTPOHHOM nMouyTbl, WMHOpMauM O TenedoHax, agpecax AOCTaBKM W Ap.).
AOMUHUCTpaTOp nopTana MoXeT U3MEHUTb BUAbI, TUMNbl UM 06beMbl NepefaBaeMblX AAHHbIX,
yCTaHOBMB COOTBETCTBYHOLIME MapaMeTpbl B HacTpomkax lporpammbl, nMbo oTkasaTbCHA OT
TakoW nepefadn MNOJSIHOCTbIO, COMMawasacb Mpu 3TOM C TeM, YTO HEKOTOpble OTAEsIbHble
(dYHKUMOHaNbHble BO3MOXHOCTU [porpaMMbl YacTUYHO MO0 MONMHOCTLIO MOrYT U3MEHUTLCS
WNu nepectaTtb PYHKUMOHUPOBATb B NpeyCMOTPEHHOM AOKYMEHTauuen pexnme nin obveme.

10.2. Bbl yBeaOM/EHbl U cornawaeTtecb ¢ TeM, 4yto 1C-Butpmukc MmoxeTt cobupaTtb, XpaHUTb,
obpabaTbiBaTb M  MCMNOMb30BaTb AMArHOCTUYECKYID, TEXHUYECKYK, COMYTCTBYIOLLYIO
nHpopmauno n nHbopmaumio 06 ncrnonbzosaHun MporpaMmel, BKAKOYasA, NOMMMO NpoYero,
YHUKaNbHblE MAEHTUGUKATOPbl CUCTEMbI MM annapaTHoro obecnedyeHus, MHOpMaunUo o
KoMmnbloTepe M o60pyAoBaHUM, CUCTEMHOM MNPOrpaMMHOM obecneyeHun U MNPUIoXKEHUSX,
AONONHUTENbHbIX YCTPOUCTBaX, 06 NCMONb30BaHUN pa3NNYHbIX Moaynen n GyHKUNOHaNbHbIX
BO3MOXHOCTeln lNMporpammbl, npobnemax B pabote lNMporpammbl n/mnm NnposBamnaepos, KOTopas
nepuoanyeckm cobupaertca ans Toro, 4Tobbl NpeaocTaBnsaTb M ynydwaTb [Mporpammy,
obneryatb poctaBky o6HOBNEHUN [IporpaMMbl, TeXHWYECKYI MOAAEPXKY U CEPBUCOB,
CBSA3aHHbIX € lNMporpammon (ecnu Takme npegocrapnsaTcsa). 1C-BUTpukc MoxeT UCMNOMb30BaTb
AAHHYK WHdOpMauuo, KoTopas He unaeHTuduumpyet lonb3oBaTenen noprtana, B UensX,
OMMCaHHbIX BblLLeE.

11. [eicrBue, uaMeHeHue n pacrtop>xeHue COrNIALLEHUA

11.1. Mo BceM BoOMpocaM, He YyperynanmpoBaHHbIM HacTtoswmMm CornaweHneMm, CTOPOHbI
PYKOBOACTBYOTCS AENCTBYIOWNM MPUMEHUMbIM 3aKOHOAATENLCTBOM.

11.2. B 3TOM cny4dae Bbl 06a3aHbl NpekpaTtuTb MCNoAb3oBaHMe [porpaMMbl MOSHOCTbIO U
YHUUTOXWUTb BCE €e KOMuU, YCTaHOBJIEHHblE Ha Balux KOMMNblOTepax, BKAKOYasA pe3epBHble
KOMMU N BCE KOMMOHEHTbI [MporpamMmel.

11.3. B cnyyae ecnn KOMMETEHTHbIM CyA NpPU3HAeT Kakume-inbo NOoSIOXEeHUS HacToswero
CornaweHus HegencTtButenbHbiMM, CornaweHue npoaoskKaeT AeNCTBOBaTb B OCTasIbHOM
yacTu.

11.4. 1C-buTpukc nmeeT npaBo n3MeHATb ycnosusa CornalleHns B 04HOCTOPOHHEM ropsiake
nyTemM pasMelleHnss U3MEeHEeHHOro TekcTa B ceTu WMHTepHeT no aapecy https://www.lc-
bitrix.ru/legal/ n B HoBOW Bepcun nnm o6HoBAeHUn MNporpamMmel, 4To NpusHaeTcs CTopoHaMm
Haasexawmm yBeaoM/IEHNEM.

B cnyyae ecnu AAMWHUCTpATOp MNopTasa He BOCMOMb30BasiCs NMpPaBOM Ha YCTaHOBKY HOBOWM
BEPCUN UM 06HOBNEHUS [porpaMMbl, Ha HEro pacrnpocTpaHSATCS YCNoBUSA O6HOBMIEHHOMO
CornalweHus, pa3MeLleHHOro B ceTn MIHTepHeT Nno aapecy, yKkazaHHOMY Bbille.
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B cnyuyae npotuBopeuns Mexay pepakumamm CornaweHus pasMmelleHHOM B AUCTpubyTuse
Mporpammbl 1 B cetn NHTepHeT no aapecy https://www.1c-bitrix.ru/legal/ -npnoputet nmeet
Bepcus, B cetn NHTepHeT.

11.5. Bbl ob6a3yetecb CaMOCTOATENbHO CneauTb 3a M3MeHeHuaMm CornaweHums nyTtem
nepnoamMyeckoro 03HaKOM/IEHUS C akTyallbHOW peaakuuen, He MeHee 04HOro pasa B Mecsl U
HeceTe OTBETCTBEHHOCTb 3a@ MNOCNEeACTBUSA, HACTynNuMBLUME B CBSA3M C HEO3HAKOMEHWEM C
CornaweHuem.

11.6. lNponomkeHne mncrnosib3oBaHusa lNporpammel rnocne nameHeHms CornawleHns o3HadaeTr
Balwe npuHATME U cornacue C TakKUMU U3MEHEHUNAMMU.
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